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METHODOLOGY

The survey was conducted with 2,200 Canadian residents from January 7 to 12, 2022.
A random sample of panelists were invited to complete the survey from a set of
partner panels based on the Lucid exchange platform. These partners are typically
double opt-in survey panels, blended to manage out potential skews in the data from
a single source.

The margin of error for a comparable probability-based random sample of the same
size is +/- 2.24%, 19 times out of 20.

The data were weighted according to census data to ensure that the sample matched
Canada’s population according to age, gender, educational attainment, and region.
Totals may not add up to 100 due to rounding.




KEY FINDINGS
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Most Canadians give the state of oral care for older Canadians and seniors care a poor
rating.
« Well over half of Canadians say older adults and seniors face serious problems with financial constraints, a

lack of support programs, and a lack of education and awareness for oral health both as on it's own and
how it impacts their health overall.

When it comes to oral health services in long-term care, among those with an opinion,
most are likely to say these services are non-existent or minimal (47%). Few say the

services are satisfactory (14%) and even fewer give them an excellent/good rating
(7%).

Canadians are supportive of both proposed solutions:

* 86% support federal government funding for preventive and basic oral health treatments for low-income
seniors.

» 88% say it's important to have oral health included in national standards of care for seniors in long-term
care homes.

Support is more intense among older Canadians and NDP voters, but overall support
is quite universal across age, gender and region. Among all ages, genders, and regions
less than 10% oppose or feel these policies are not important.




A MAJORITY OF CANADIANS IDENTIFY MAJOR CHALLENGES FOR SENIOR’S AND OLDER
ADULTS ORAL HEALTH INCLUDING FINANCIAL, ACCESSIBILITY AND EDUCATIONAL/

AWARENESS CHALLENGES

% VERY
SERIOUS/
SERIOUS
PROBLEM
Financial constraints faced by seniors that
makes it hard for them to pay for oral

health services

15% 6% 79%

A lack of adequately funded government

programs for seniors to support their oral 33% 39% 22% 6% 72%
health
Restricted mobility to physically attend o
o
appointments A 7% 64%
Lack of awareness of the importance of
o o 0, o,
oral health to their overall health el s el 9%  61%
Lack of education or awareness on proper o o o o o
oral health care for seniors thzee el chite 20 57%
Difficulty finding dental/dental hygiene o o o o o
professionals in their communities e el e s 45%
m Very serious problem H Serious problem Minor problem Not a problem at all

Thinking about the oral health of older adults and seniors, to what extent do you feel each of the following is a problem in
Canada?

Over 50% of Canadians
believe there are a variety
of serious problems for
oral health of older adults
and seniors including:

Financial constraints to
pay for services

A lack of adequately
funded support
programs for senior’s
to manage oral health
Challenges with
restricted mobility
And a lack of
awareness and
education for oral
care, including how
oral care impacts
overall health




CANADIANS MOST LIKELY TO SAY THE STATE OF ORAL HEALTH
SERVICES IN LONG-TERM CARE HOMES IS NON-EXISTENT,

MINIMAL

47%

16%

Are non-existent

Which of the following best describes your impression of the current state of oral health services in long-term care homes?

Criticism about the state of oral health services in
long-term care is strongest among:
Older Canadians (60+: 25% non-existent vs. 18-
29: 8% strongly support
Women (19% non-existent) vs. Men (13%)
NDP (21% non-existent) and Bloc voters (29%
non-existent). Liberal voters also give oral care a
poor rating, 47% say services are non-existent or
minimal.

31%

31%

14%

7%

5%
2%
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Are minimal  Are satisfactory Are good Are excellent Don't know




ORAL HEALTH SERVICES IN LONG-TERM CARE HOMES

Canada

14% 5% 2%

BC 16% 4% 3%
AB 13% 5% 1%
SK/MB 15% 2%4%
REGION ON 14% 5% 2%
QcC 14% 3% 5%
ATL 17% 10% 2%
18 to 29 19% 6% 4%
AGE 30 to 44 19% 7% 5%
45 to 59 15% 4% 2%
60 and over 7% 29%%
GENDER Male 13% 17% 6% 4%
Female 19% 12% 3%1%
Conservative Party 17% 15% 5% 4%
Liberal Party 13% 18% 4% 3%
2021 VOTE NDP 21% 12% 4% 1%
Green Party 19% 8% 8% 3%

Bloc Quebecois
Peoples Party of Canada

M Services are non-existent

29%

20%

m Services are minimal

23%

B Services are satisfactory

10%
14% 2% 7%

1 Services are good

0%6

M Services are excellent

m Don't know

ABACUS DATA
'

Which of the following best describes your impression of the current state of oral health services in long-term care homes?



A LARGE MAJORITY SUPPORT FEDERAL GOV'T FUNDING OF

PREVENTIVE AND BASIC ORAL HEALTH TREATMENTS FOR LOW-
INCOME SENIORS

860/0 Support for this funding is highest among:
45% Older Canadians (60+: 58% strongly support vs. 18-29:
° 35% strongly support)
41%

Women (49% strongly support) vs. Men (41%)

NDP (56% strongly support) and Bloc voters (63%
strongly support. That said, only 3% of Liberal voters are
in opposition of this proposal.

6%

8%
4%
I —
|
Strongly support Support Oppose Strongly oppose Not sure
, , , , ABACUS DATA
Would you support or oppose the Federal Government funding a range of oral health preventive and basic treatment services at

. . [ [ ] ]
no cost for low-income seniors?



FEDERAL GOVERNMENT FUNDING ORAL HEALTH FOR LOW-INCOME SENIORS

Canada 45% 4% 2%
BC 51% 3%1%
AB 48% 2%2%
SK/MB 41% 5% 0%
REGION ON 5% 2%
Qc 3%2%
ATL 8% 1%
18 to 29 6% 2%
AGE 30 to 44 7% 2%
45 to 59 3%1%
60 and over 24 %
GENDER Male 6% 2%
Female 299%
Conservative Party 6% 3%
Liberal Party 2%8%
2021 VOTE NDP 3%2%
Green Party 14% 0%%
Bloc Quebecois 5% 1%
Peoples Party of Canada 9%
m Strongly support [ Support m Oppose B Strongly oppose m Not sure
, , , , ABACUS DATA
Would you support or oppose the Federal Government funding a range of oral health preventive and basic treatment services at . T

no cost for low-income seniors?



NEARLY ALL CANADIANS WANT TO SEE ORAL HEALTH INCLUDED IN
NATIONAL STANDARDS OF CARE FOR SENIORS IN LONG-TERM CARE
HOMES

88%

Support for these standards is highest among:
45% 43% PP g g

» Older Canadians (60+: 58% very important vs.
18-29: 29% very important)

* Women (50% very important) vs. Men (39%)

* Highest among NDP (52% very important) and
Green voters (56%), lowest among
Conservative (40%) and PPC voters (37%) 93%
of Liberal voters say it is important.

8%
4%
Very important Important Not important Don’t know
As you might know, the Federal Government has committed to developing national standards for seniors living in long-term care ABACUS DATA
homes. How important, if at all, is it for oral health to be included in the national standards of care for all residents of long-term [ T)

care homes?



ORAL HEALTH INCLUDED IN NATIONAL STANDARDS OF CARE
FOR SENIORS IN LONG-TERM CARE HOMES

Canada 45% 4%

BC 50% 3%
AB 47% 3%
SK/MB 50% 5%
ON 45% 5%
Qc 36% 3%
ATL 53% 5%

REGION

18 to 29 29% 5%
AGE 30 to 44 40% 5%
45 to 59
60 and over

GENDER Male

Female

Conservative Party

Liberal Party

NDP

Green Party

Bloc Quebecois 3%
Peoples Party of Canada 13%

2021 VOTE

B Very important  Important H Not important m Don't know

, : : : e ABACUS DATA
As you might know, the Federal Government has committed to developing national standards for seniors living in long-term care .

. . . . . . . . (1]
homes How important, if at all, is it for oral health to be included in the national standards of care for all residents of long



